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designs and builds innovative telecommunications products for businesses like yours. Because of their
powerful combination of value and features, ESI products are consistently recognized by industry
publications and leaders.

Support

Thank you for choosing ESI.
For product updates and web support, visit http://support.esi-estech.com/
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Introduction

ESI System Manager (ESM) is a PC application that is used as a maintenance tool to access and program
ESI Communications Server systems. This application provides the necessary functionality to setup new

sites and maintain existing sites.

Features

ESI System Manager (ESM) features the following capabilities:
e Programming of all Installer Functions
e  Programming of all Admin Functions
o Perform Offline Programming
e Send-and-receive System Programming
e Backup-and-restore System Programming
e Importing sites from ESI System Programmer (ESP) to ESM

e Terminal Mode to access ES| Communications Servers terminal server.
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System Requirements

In order to ensure a successful installation, please make sure your ESI System and PC meets the
following requirements.

ESI System Requirements

ESI System Manager (ESM) is compatible with:

e ESI Communications Servers: (ESI-50L, ESI-50, ESI-100, ESI-200, ESI-600, ESI-1000)
e Call Processing software:
o ESI Communications Servers — x. 5.54.21 or higher.

PC Requirements
The following are the recommended minimum system requirements in order to install and run

ESI System Manager (ESM):

Windows Operating Systems

Yes Yes Yes Yes Yes Yes
(64-bit) (64-bit) (32/64-bit) (32/64-bit) (64-bit) (32/64-bit)

ESI System Manager (ESM) ‘

PC Hardware

ESI System Manager (ESM) ‘
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Pre-Installation Checklist

Before attempting to install ESI System Manager (ESM), perform the follow steps:
1. Update your PC with all recommended Microsoft Windows updates. You can begin this process
by going to www.microsoftupdate.com.
2. Ensure that you have Administrator privileges on the local PC where you will install the
software.
3. Verify that the PC you are using is running Microsoft .NET Framework 4.5
a. To verify what Microsoft version your PC is running, please reference the link below:

https://msdn.microsoft.com/en-us/library/hh925568(v=vs.110).aspx

4. If you do not have Microsoft .NET 4.5 installed you can download it from the following link:
http://www.microsoft.com/en-us/download/details.aspx?id=30653

5. This version of the .NET Framework runs side-by-side with the .NET Framework 3.5 and earlier
versions, but performs an in-place update for the .NET Framework 4.5.
a. Forimportant information about the .NET Framework 4.5 release, please reference the

following link: http://go.microsoft.com/fwlink/?Linkld=255964
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As of this writing, the latest version of ESI System Manager (ESM) can be obtained from the ESI Reseller
website by authorized ESI Resellers.

After extracting all the files in the installation archive to their own folder, double-click on the file name

"EsmSetup.exe" to launch it.

Setup Screen Steps

1. After any prerequisites are installed on the
PC, you will see the following screen:

5 Setup - ESI System Manager — X

Welcome to the ESI System
Manager Setup Wizard

. _ 2. Click on the “Next” button to proceed. The
This will install ESI System Manager version 1.1.0.14 on your X
computer. following screen shows:

Ttis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

3. Thisis the End User License Agreement for
the ESI System Manager (ESM) software.
Please read through it carefully to ensure
that you agree with the terms of your use of

Please read the following License Agreement. You must accept the terms of this thIS SOftwa re.
agreement before continuing with the installation.

S Setup - E5l System Manager - ®

License Agreement
Flease read the following important information before continuing.

4. Once completed, select the "l accept the

ESI Software License Agreement agreement" selection then click the "Next"
T ot Li Agraent (oot L Aramen’ 2 button to proceed with the installation.
between you and Estech Systems, Inc. (“ESI”). It is important that you H H
rzad this document befors using the ESI-providad software (“Su:'ti:rﬁ-"-) and any NeXt' you WI” be aSked to SpeCIfy Where you
accompanying documentation whather printed material or elactronic filas _ would like ESI System Manager (ESM) to be
(“Documentation™). You must have purchased this ESI Softwars dirsctly from ESTin w i ” d
installeq:

@ I accept the agreement
()1 do not accept the agreement

< Back Cancel
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Setup Screen Steps

5. On the following screen you will see a
Warning to install Microsoft .Net 4.5. If .Net
4.5 is installed, click “Next” to proceed to
the installation.

54 Setup - ESI Syster Manager —

Information
Please read the following important information before continuing.

When you are ready to continue with Setup, didk Next.

’Warning!

Itis a requirement of this application to have
Microsoft .Net 4.5 installed.

If you do not have Microsoft .Net 4.5 installed you can
download it from the following link:
<http://www.microsoft.com/en-us/download/details.aspx?
id=30653> v

Setup - ES| System Manager - 6. Next, you will have the option to name and
select a location to create a short cut for
the program in the Start Menu. Click "Next"

to proceed to the installation.

Select Start Menu Folder
Where should Setup place the program's shortcuts?

3
Setup will create the program's shortcuts in the following Start Menu folder.
[E—

To continue, dick Mext. If you would like to select a different folder, dick Browse.

SI System Manager Browse...

7. Here you are given the option to create a
desktop shortcut. Click “Next” to continue
with the installation.

] Setup - ESI Systern Manager -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing ESI System
Manager, then dick Next.

Additional shortcuts:
Create a desktop shortcut

< Back Cancel
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Setup Screen Steps

) Setup - ESI System Manager - e 8. On the following screen, click "Install" to
begin the installation:

Ready to Install
Setup is now ready to begin instaling ESI System Manager on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Start Menu folder:
ESI System Manager

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

54 Setup - ES| Systerm Manager —

Installing
Please wait while Setup installs ESI System Manager on your computer.,

Extracting files...
C:\ESM\SystemManager Yocales\zh-TW . pak

Cancel

9. After a few moments, the installation will

complete and you will see the following

Completing the ESI System .
Manager Setup Wizard screen:

5 Setup - ESI System Manager —

Setup has finished installing ESI System M; . o o . . .
computer, The applcation may be launched by selectng the 10. Click "Finish". The installation is complete!

installed shortcuts,

Click Finish to exit Setup.

Launch ESI System Manager
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ESM Layout

ESI System Manager (ESM) has two functional pages: A Main Page which displays the sites and
connection info; and a Programming Page which provides an easy to use interface for programming ESI

Communications Servers.

ESM Main Page

The Main Page for ESI System Manager (ESM) appears below. Here you are able to add or select your

sites.

(52 £ System Manzger

/t'SI | System Manager

g
)

SystemType  NumberingPlan  Connection Type DataLastPulled On
550 100 networl Tussdzy, November 20th, 20150900 AM

ES-100 100

E51-200 100

ESI-600 100

b

RN
x % % % %

k
k
ork
k
k

ESI-1000 100

H

Main Page Icons

The table below describes the icons associated with the Main Page.

This icon provides Program Help for Function definitions and
additional programming information. Along with access to the
Knowledgebase to create tickets and find out ESI’s latest updates.

This icon allows you to Import ESI System Programmer Site Data
. to ESM. For easy transition between applications.

This icon allows you to Add a site.

This icon allows you to Edit your site’s name, system type,
numbering plan, connection type and password.

x This icon allows you to Delete your saved site(s).

© 2016 Estech Systems, Inc. All rights reserved ¢ 3701 E. Plano Pkwy., Suite 100 « Plano, TX 75074-1819 « Main Number: (800) 374-0422 pg. 10
Technical Support: (800) 491-3609 ¢ Fax: (972) 422-9705 « Website: www.esi-estech.com « Support Website: support.esi-estech.com

Document #0450-1502 « Rev. B


http://www.esi-estech.com/
http://support.esi-estech.com/

ESI System Manager (ESM) Application User’s Guide

ESM Programming page

The Programming Page for ES/ System Manager (ESM) appears below. Here you are able to view and

make programming adjustments.

22 £5/ystem Manager - X

Data last pulled for Comm Server 50 on: Tuesday, November 29th, 2016 09:00 AM

System Manager Proganiey (@) Koowetgebse
Youare boggedinas anengineer logout

Sl o) s

% Uilties v
General Information PBX Information Card Information

P System Type [sk30 1P Address 1921582011 st Tie
Sitelnfo Mumbering Plan 15000 Public IP Address 192649572 1 [ 5

Sites. Gateway 192.16820.1 2 | VG2
Version Information Portrefi 5 PR P
4 Applications Se ard
JE— W | CS Applications Senices Card
NSP Information
Slot2 Pragram IMot installed~

System F1?}
= CurrentRunning Slat il Privatz P Address 1162 168.20.100
ECC'U'\ES B2y Call Processing EEIS\:II 1155534 Public IP Address. 192645572
ES| System Manager (ESM) le Gateway 192158201
[EExtensions B3 | esbiddenare 201 Port o210
ESM Package 11014 ISP Mac Address Fi 304DF 58600
o Auto-Attendant F4
& Voicemail F5 ¥ Disk Information
B Recordine 6 Frompt Version 13.25
Creation Date F:'E;YDU?
SIReports F7 »
® IP Programming Fg »
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Programming Page Icons

The table below describes the icons associated with the Programming page.

Icons \ Descriptions

This icon provides Program Help for Function definitions and
Program Help @ Knowledgebase additional programming information. Along with access to the
Knowledgebase to create tickets and find out ESI’s latest updates.
IE e —— This icon allows you to Search for Functions by name or Function

number

R Utilities ' This icon allows you access system manager Utilities

. This icon allows you to access Function 1 for System

& System F1 » .
Programming

B COLines o This icon allows you to access Function 2 for CO Line
Programming

[ Extensions F3 » This icon allows you to access Function 3 for Extension
Programming

& Auto-Attendant oy This icon allows you to access Function 4 for Auto-Attendant
Programming.

& Voicemail F5 » This icon allows you to access Function 5 for Voicemail
Programming

@ Recording F6 » This icon allows you to access Function 6 for System Recording
Programming

]l Reports F7 » This icon allows you to access Function 7 for System Reports

& IP Programming ke This icon allows you to access Function 8 for IP Programming
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Creating a Site

To create a new site, click the Add button on the right hand side of the Main Page. This will present an

Add a Site window, where the necessary information to connect to a site is needed:

Add aSite

Name Connection Type

Enter aname Network H
System Type Network [P Address

ES11000 H Enter an IP Address

Numbering Plan Network Port Number

100 H Enter aport E
Password

e

-

N

Name of Site (Maximum of 30 Characters - Special Characters are not

Name allowed, only letters A-Z, Numbers 0-9 and spaces, -, _ are allowed.)

System Type ESI-50L, 50, 100, 200, 600, 1000

Numbering Plan 100, 200, 300, 1000, 2000, 3000, 4000, 5000, 6000

Password Based on Systems Password

Connection Type(s) Serial, Network, Modem
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Connecting to a site is as easy as the click of a mouse. The following steps will show you how to connect
to a site.
How To Connect

1. Choose the site you would like to connect to.

a. Verify how you would like to connect to the

site:

e Network
e Serial

e Modem

2. Verify that the site information is setup for the

. S
correct connection type:

loading site data...

a. Click the edit button.

3. Verify connection type and settings are correct.
a. To connect, click the site’s name and the
ESI System Manager (ESM) will start to load
the site’s data.

Connection Errors
If connection errors occur, you will receive a notice in a pop-up progress window. Most common errors
require verification of the following items from the Edit a Site window:
e If connecting via Network: Verify that the connection information is correct.
e If connecting via Serial: Verify that the baud rate matches the baud rate set for the ESI
Communications Server in Function 18. (The Function 18 default is 115200).
e If connecting via Modem: Modem connections are not guaranteed. If you experience issues
connecting try different baud rates or attempt to connect at a later time.
o Verify that the password matches the password set in Function 12. (The Function 12 default is

789)
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Programming a Site

ESM provides an easy-to-use Programming Menu for both Installers and Administrators.

To connect to the Programming menu, select the site you would like to connect to on the main page. If
this is the first time connecting, ESM will pull the current system’s programming and display it on the
programming screen. If ESM has already connected to your site, ESM will display the time and date of
the last time it has pulled programming from your system at the top right hand corner of the screen.
All programming through ESM is offline until you send programming. If programming changes were
made through the phone, or from another technician using ESI System Manager (ESM), we recommend
that you retrieve programming before making any programming adjustments. This will ensure you're

working from up-to-date programming, thereby reducing errors.

Installer Programming

The Installer Programming Menu for ESI System Manager appears below. Here you are able to view and
make programming adjustments for all programming functions. For details on all the Installer Functions

and how they are configured please reference the ESI Communications Server Programming Manual.

2 Sl System Manager - I3

; Data last pulled for Comm Server 50 o Tuesday, November 29th, 2016 09:00 AM

GS/ System Manager

%€ Utilities <
General Information PBX Information Card Information

programticy (@) Koowiedsebose
Youare ossedinas anengineer logout

Syt Tope Esi-50 Faddress 92168.20.11 st Type
Mumbering Plan 5000 Fublic 1P Address hozss93572 1 w0

Gatewzy [pziszs 2 NC-12
o 4 S Applications Services Card
:

Private IP Address [192.168.20.100
=3 192649572
Gatewzy [192.165.20.1

Port 55200

NSPMac Address |5:-3;—’DF3-36C.1

Slot 1 Program

FublicIP.

& Voicemail F5 » Disk Information

MRecording £ » FromptVersion 1525
CreationDate /312009
FlReports 70

& IP Programming F8

Note: If programming changes were made through the phone, or from another technician using ESI System Manager, we
recommend that you retrieve programming before making further changes. This will ensure you’re working from up-to-date
programming, thereby reducing errors.

© 2016 Estech Systems, Inc. All rights reserved ¢ 3701 E. Plano Pkwy., Suite 100 « Plano, TX 75074-1819 « Main Number: (800) 374-0422 pg. 15
Technical Support: (800) 491-3609 ¢ Fax: (972) 422-9705 « Website: www.esi-estech.com « Support Website: support.esi-estech.com

Document #0450-1502 « Rev. B


http://www.esi-estech.com/
http://support.esi-estech.com/
http://old.esi-estech.com/Resellers/docs/systems/ESICS/04501050_Rev_W_ESI_Com_Svrs_Prg.pdf

ESI System Manager (ESM) Application User’s Guide

Administrator Programming

The Administrator Programming Menu for ESI System Manager shown below is where you view and
make programming adjustments for limited programming functions. For a list of administrator

functions and how they are configured please reference the ESI Communications Server Administrator’s

Manual.

Data last pulled for Comm Server 50 on: Tuesday, November 29th, 2016 0900 AM

é?[/ System Manager

[m—— . Knowledgebase
Youarcloggedinas madnin logout

% Uniliies M
General Information PEX Information Card Information

System Tyoe Esis0 P Address 1521682011 St Type
Humbering Flan [ooo Public P Address 152649572 1 52

Sl - Gateway 192168 20.1 2 NC-12
B Sptem f Version Information PortPrefix 5% 3 437
St 1Program s 4 C3 Applicafions Senvices Card
5 Extensions F3 b NSP Information
Slot2Program [Notinstalled~

 Voicema F5 b CurrentRunningSlot 1 Frivate P Address 192.168.20.100
Call Processing ;ersinn 1133334 Public 1P Address 192 649372
mRecording F6 b -
ESI System Manager (ESM) F‘: 01 Gatewsy 192168201
] Reports B M Middles 4201 Port 59200
ESMPackage 11014 NSP Mz Address. Eamursas(c
Disk Information
Prompt Versian 1523
Creztion Date F‘-SQW?

Note: If programming changes were made through the phone, or from another technician using ESI System Manager, we
recommend that you retrieve programming before making further changes. This will ensure you’re working from up-to-date
programming, thereby reducing errors.
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Utilities
The Utilities menu provides several options when
managing your ESI System Manager (ESM) and & Utilities =
Sites.
About
These options are:
Backup/Restore
e About
e Backup/Restore Site Info
e Site Info .
Sites
e Sites
e System Database System Database
. Systern Software —
e Terminal
Terminal
About

The About menu offers an overview of the

ESI System Manager Version Type along with

the Middleware and Package Versions. ES SystemManager Version: 43.0.1
(ESM) Middleware Version: 42.0.1
(ESM) Package Version: 11,05
@ Copyright 2011 - 2016 Estech Systems, nc,
Al vights reserved
www.esi-estech.com

Warning: This computer program is protected by copyright law. Unauthorized reproduction
or distribution of this program, or any portion of it, may result in severe civil and criminal penalties,
and will be prosecuted to the maximum extent possible under the law,
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Backup / Restore

This screen is used to backup or restore system
configuration files.

How to Backup
1. Select the System Backup tab.
2. Choose from the following selections:
e Backup System Programming
e Backup Caller ID info
e Backup System Prompts
3. Select Perform Backup

How to Archive
1. After a successful backup, you will see a file
in the Archive to PC section.
2. Click the filename to download to your
downloads folder.
3. Locate the File and place it into your
personal folder.

How to Restore Backups

1. Select the System Restore tab.
2. Click the Upload File button.
3. Afile will populate in the Select and Restore

Backup Files.
4. Select the file and click the Restore Selected
button or the Restore All button.

SystemBackup  GyatemRestore

Backup Files

Backup System Promramming
i Backup Caller D nfo

D Backup Custam Prampts

Perform Backup
Archive to PC

Row File Name

1 Backup--12-02-2016--06-28-01-PM.zip

¥ou have no files selected.

Select And Restore Backup Files

Backup Folder:| Backup~-12-02-2016-06-28-01-PM v

FileName File Type

| ProgramBackup.bkup Program Backup

You have selected: ProgramBackup bkup
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Site Info

This screen provides the following site
information:

e General Information

e Version Information

e Disk Information
e S|P Information
e PBX Information

e NSP Information
e |VC Information
e Card Information

System Database

This screen is used to retrieve or send
programming changes. Once you have successfully
connected, use this screen to retrieve or send
programming at any time.

e To receive programming, click the Get
Programming tab and click the Start Get
Programming File button.

e To send programming, click the Send
Programming tab and choose Send
Program.

Disk Information

General Information PBX Information (Card Information

SsETies Es-50

HumbsringPln oo Fublc PAGGres

Gty 2
Version Information FartFrefs & 3
ot 1Progra TELT ¢
NSP Information
pats

Jrerson 123331

£51Sysiem M fsna

=

frans

ESIPaciage Lins

Promgtversizn hazs

SIP Information

Fiedl

Field2

Fied3

Fied 4

Get Programming Send Programming

Get System Programming Data

Start Get Programming File

Get Programming Send Programming

Send Programming Back to the System
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System Software

This screen is used to upload and install software.

Follow these instructions to successfully upload
and install software:
1. Click the Upload File button.
2. Browse to the software location on your
PC. Select the correct .bin.gz file and click
the Download button.
3. Select the downloaded file in the Call
Processing section.
4. Fill out the Slot 2 Version Numbers
These are the octet of the version number.

Ex: 12.05.55.31
e Major =12
e  Minor =05
e Revision =55
e Build =31

5. Select your “Reboot At” preference.
e FirstlIdle
o Immediately
e  Midnight

6. Click the Install Software button.

System Software

Upload File

Please select a Call Processing file to upload.

Upload File

Call Processing - Files

Row  FileName

v |1 1203353Lbin.gz

‘ b

You haveselectsd: 1205353 1.bin.gz

Slot 2 Version Numbers

Majar llZ—
Minar lOi—
Revision lii—
Build Fr
Reboot At

Install Software
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Direct Programming

ESI has made programming easy by separating

each programmable component into functions. ] System E1 »

These functions are numbered from 1 to 8, each

hosting its own sub-categories in order to give [ CO Lines F2 »

each function its own distinct purpose. Refer to

the ESI Communications Servers Programming (& Extensions F3 »

Manual for information on each programming

feature. & Auto-Attendant F4 »
@2 Voicemail F5 »
Bg Recording Fé6 »
1l Reports F7 »
= IP Programming F8 »

Entering Datain Direct Programming

To edit or display programming, simply point and click on the function you would like to access and its
sub-functions will display. Once displayed, point and click on the sub category and you will then be able
to access its programming.

If a field requires pre-defined data, such as ring tones, department numbers, or line groups, you will see
a Drop Down menu with the selections needed. Click the Drop Down, choose one of the options, and

your selection will populate in the drop down field.

PRI Pilot Numbers

Ring 3
Enabled £
Ring 5

Ring 9

Ring Tone
[2

[o

Name €

-~ ZazZoB ES| TSC

Max Channels

ESI SALES
o
[o
[o
o
[o
o
o
o
lo

[o

HENREMHEEEEE

3 240( 2 More )

Edit Day Rings

Rings 1. 3, 6, 9 (Day)
X 240 ( 2 More ) o1
D1 D
51 D1

D =K}

D1 o
o1 D
D1 o
D1 D
D1 D1
D1 o

[CR] D

Ring 1
Ring 3
Ring 5

Ring

Rings 1, 3, 5, 9 (Nig...

D1

Pilot Routing Enabled (F2135 / Day Ring Assignments Night Ring Assignments
F2145) Ring 1 .

DHNEEENEEEEE
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Edit Screen

Some functions will require you to Edit Selected lines. If you see an Edit button in the top right corner of
the screen, click the line you would like to make adjustments to, and then click the Edit button. A pop-up
will appear, allowing you to make programming changes for that particular line group. If multiple

selections are required, click on the check mark of each line item located on the left side and proceed

with editing.
Edit Field
Quthound Group LG9 |
e O g
Ring Assign Day M
Rings 1(3(5|9
¥5040,%5041.. 2More
Extensions A
EXT 5046
EXT 5047
OPERATOR
EXT 5001
R Y
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Saving Data in Direct Programming
Anytime programming is complete, click the Save button located on the bottom right corner of the
screen. Your programming changes are now saved to ESM only. You may continue programming if

needed or if your programming is complete you have two options in sending programming:

1. Agreen pop-up will appear on the top right corner of the screen with the option to send
programming. Click the “Click Here To Send Programming Now” and you will be taken you to
the Send Programming Screen, allowing you to send all changes made.

2. Go to the Utilities section and select System Database then select the Send Programming tab,

which will take you to the Send Programming Screen, allowing you to send all changes made.

Data last pulled for 50 TEST on: Tuesday, February
voure g W Cii iere T Sond Proggramming Now
PRI Pilot Numbers F225
Plot Routing Enabled
(F2135 / F2145) Ring 1 X240(2More) | Ringl ID 1
E— m Ring 3 Ring3
Ring 5 Ring 5
Ring ¢ Ring 9
=
Number @ Name @) Max Channels Ring Tone Rings 1, 3, 5, 9 (Day) | Rings 1, 3, 5, 9 (Nig...
~ 9724229800 ESI TSC - 2 ~] X240 (2 More) D1 s
9724220700 ES| SALES [o  [=] |1 ID 1 B
- 0 >] D1 D1
[ = o [=] |1 ID 1
[ =] |[o =] 11 ID 1
- 0 >] D1 D1
[ = le =] |b1 ID 1
[ =] |[o [=] D1 D 1
[ D1 D1
[ [o =] 1 ID 1 | |
d 0 >] D1 D1
[ = o [=] |1 ID 1 -
4 2
Save
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